
5 Year Limited Warranty  
 
 
 

What does the limited warranty cover? 

This Limited Warranty only provides coverage for the LED products listed below. Onespace Lighting warrant that the 
luminaire housing, mounting hardware, optics, driver, trim, power supply, and integrated LED lamps, are free from 
defects in materials and workmanship in normal use, except as otherwise provided in this Limited Warranty. Defects 
include complete failure, lumen depreciation to levels below seventy-percent (70%) of initial lumen output, and change in 
color in excess of the parameters set forth in ENERGY STAR® Program Requirements for Solid State Lighting Luminaires 
– Eligibility Criteria – Version 2.0. 

How long does the limited warranty coverage last? 

LED products listed in this warranty are covered for three (5) years from the date of purchase from Onespace Lighting. 
Emergency batteries are covered for two (2) years from the date of purchase from Onespace Lighting. 

What Will Onespace Lighting Do? 

Onespace Lighting will at its option, repair or replace any warranted product returned that is determined to be defective. 
Testing and evaluation can take approximately 2-4weeks based on quantity. 

What does this warranty NOT cover? 

This Limited Warranty does not cover damage or failure of any component due to misuse, abuse, acts of nature, 
accidents, improper installation, or improper operation, alteration, modification, power surges, overheating due to 
external conditions, or any other damage to the product. This Limited Warranty does not cover labor costs including 
costs of installation, or removal of covered products. 

How to get service? 

If you believe a product is defective, contact a customer service representative by calling 206-682-2137 or sending an 
email to ran@1spacesolution.com. A customer service representative will instruct you how to return the product, freight 
prepaid, to Onespace Lighting. You must pay all shipping and handling charges incurred in connection with any warranty 
claim. You are responsible to provide a copy of the original purchase receipt or purchase order. 

What are the limited warranty limitations and limitations of liability? 

There are no other express warranties. ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE IS LIMITED TO THE DURATION OF THIS LIMITED WARRANTY. ONESPACE LIGHTING SHALL NOT BE LIABLE FOR 
ANY LOSS OF USE, LOSS OF TIME, INCONVENIENCE, COMMERCIAL LOSS, OR OTHER INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. 

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or 
consequential damages, so the above limitations and exclusions may not apply to you. 

How does state law apply? 

This limited warranty gives you specific legal rights, and you may also have other rights, which vary from state to state. 



LED PRODUCTS COVERED BY THIS LIMITED WARRANTY: 

LL-04 Indirect & Direct LED Linear Series 

LL-05 Linear Strip Light Ceiling mount 

LL06 LED Undercabinet Light 

DL-01abc Disk Light 

DL-03 Flexible Interior Wall Washer Series 

DL-04 Adjustable Angle Recessed Downlight 

DL-05ab Cylinder Light 

DL-06 Recessed Mount Led Downlight 

PL-01 Troffer 

PL-02 LED Edge-Lit Panel Light 

SL-01 1 head OneSpace Spotlight 

SL-02 5 heads Spotlight 

HL-01 UFO High Bay  

HL-02 Line Pendant   

HL-03 Pendant Light   

VL-01ab Vanity Light 

VL-02 Bathroom Led Mirror  

WL-01 Step Light 

WL-02 Cylinder Outdoor Wall Sconce 

EL-01 Emergency Light 

 

 

 

Contact Information:  

OneSpace Lighting 
601 Union St Suite 1730, Seattle, WA 98101 
TEL 206.682.2137 

 ran@1spacesolution.com  


